
SOFTSERVE, INC.
SoftServe is a leading global provider of proven high quality software development, testing and consulting services. We are commit-
ted to bringing the best commercial software to independent software vendors and enterprises. We combine our unmatched 
experience with best practices delivering SaaS/Cloud, Mobility and SDLC innovative solutions. With an onshore/offshore delivery 
model, we collaborate with our customers helping them drive their business and differentiate themselves within their markets. 
SoftServe has successfully completed more than 2,500 projects for over 150 global companies. Founded in 1993, SoftServe is 
headquartered in Fort Myers, Florida, with an award-winning development organization based in Ukraine and the Philippines.

CORE SERVICES
  Software Development
  Quality Control 
  Software Maintenance

CONSULTING SERVICES
  User Experience
  Business Analysis
  Application Assessment & Optimization

DOMAIN EXPERIENCE
  Healthcare 
  Finance 
  Manufacturing 
  Media 
  On-line Marketing 

  Web Analytics 
  Mobility 
  Internet 
  IT Security  

SOLUTIONS 
  SaaS/Cloud Solutions 
  Mobility Solutions

  SDLC Solutions
  Healthcare Solutions

DIFFERENTIATORS 
  1800 highly experienced professionals
  18 years of deep industry knowledge and expertise
  More than 2,500 projects for over 150 companies worldwide including Fortune 500 and NASDAQ 100 companies
  The most accomplished and well-educated resources, all with accredited advanced degrees
  Commitment to true partnerships and a client-first approach
  Open and continuous communication
  Dedication to best practices and processes
  On-shore/Off-shore service model
  Multiple development centers with a "Follow the Sun" model for development, and testing, providing a seamless and positive 

customer experience.
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RECENT AWARDS
  Recognized by the International Association of Outsourcing Professionals® (IAOP®) and named to the best outsourcing service 

provider list of the 2010 and 2011 Global Outsourcing100®
  Ranked in the Top 10 to Watch in Emerging European Markets category by GlobalServices 100 of 2008, 2009 and 2010; a study 

recognizing excellence among global IT and BPO service providers 
  In 2010 SoftServe was named as Ukraine's best employer by Hewitt Associates 
  The number one 2010 Industry Leader in sales volume by the National Business Rating of Ukraine 
  Awarded Microsoft Partner of the Year in Central and Eastern Europe in 2008 (Mobility Solutions) and Information Worker (2009)
  Inclusion in the 2008 Black Book of Outsourcing, in the Top Ten Outsourcing Providers in Central and Eastern Europe 

EXECUTIVE MANAGEMENT
  President – Taras Kytsmey 
  President, Business Development – EMEA – Taras Vervega 
  Executive Vice President and Country Manager – Juan Turruellas 
  Vice President, Marketing – Mary Brandon 
  Executive Vice President, Delivery – Yura Vasylyk 
  Executive Vice President, Engineering – Yaroslav Lyubinets 
  Executive Vice President, Consulting Services – Serhiy Kharytonov

KEY PARTNERSHIPS

USA Headquarters

12800 University Drive, Suite 410
Fort Myers, FL 33907
USA
Toll Free: 866 687 3588
Tel: 239 690 3111
Fax: 239 690 3116

European Headquarters

52 V. Velykoho St.
Lviv, 79053
Ukraine
Tel: +380 32 240 9090
Fax: +380 32 240 9080

For more information, please visit www.softserveinc.com or write us at info@softserveinc.com.

USA Regional Sales Office

260 Newport Center Drive, Suite 303 
Newport Beach, CA 92660
USA
Tel: 866.687.3588 x 1555 
Fax: 949.999.3351
 

USA Regional Sales Office 

15 New England Executive Park 
Burlington, MA 01803
USA
Tel: 781.791.5073 
Fax: 781.207.0094


